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Intro: Why digital? It is at the core of recovery
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Closing (digital connectivity) gaps

- Digital tools drive productivity and also 

helped boost the resilience of some firms 

and places during COVID-19

- Digital connectivity gaps across places 

and firms persist and are widening in 

many countries

Supporting SMEs

- COVID accelerated digitalization but 

some firms ïespecially SMEs ïstill lag 

behind 

- Managing digital risks (returns and 

rights in online platforms, cybersecurity) 

is increasingly important

Building local ecosystems

-Supporting digital skills development 

locally is key to address local skills 

needs

- Rural areas face specific challenges, 

e.g. broadband access

- Smart cities and villages can support 

a sustainable and inclusive recovery
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- Smart cities and villages can support 
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PRODUCTIVITY

People: More productive due to tools or greater wellbeing, …

Firms: Resilience during COVID, wider market access, ... 

Regions: Stronger labour markets, digital nomads, ...
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Digital skills and digital companies (SMEs)? 
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Demand for ICT skills in EUSALP regions
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General
AT CH DE FR IT SI
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Advanced
AT CH DE FR IT SI

Increased demand for advanced 
ICT skills in some countries

Share of online job postings that require specific skill type 

- (How) can labour markets deliver?
- How to increase digital uptake in other EUSALP regions?

Data source: EMSI Burning Glass 
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Smaller SMEs less likely to increase digital use

12

Source: OECD (2021), SME and Entrepreneurship Outlook, based on Facebook/OECD/World Bank Future of Business Survey (December 2020).
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Source: OECD (2021), SME and Entrepreneurship Outlook, based on Facebook/OECD/World Bank Future of Business Survey (December 2020).
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SMEs lag behind in digital security
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Source: OECD (2021), The Digital Transformation of SMEs, based on Eurostat (2020), ICT Usage by Businesses data.
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Digital in tourism

• Increaseddemandfor digital(contactlessservices,virtualexperiences,onlinepurchasing,

visitortrackingandmanagementprocessesetc.)

• Policyattentionto digitaltransformationin tourism:

ü Building capacity and skills -òGreece from Homeò platform provides training in 

digital tools and certified online courses 

ü Investment in digital uptake ðChilehas a dedicated investment fund and training 

programmeto support tourism SMEs

ü Building tourism/tech links ðIceland launched a platform promoting collaboration 

between tourism and technology companies  
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It takes two to tango

Digitalisation of labour markets goes hand in hand with (and often is 
led by) digitalisation of SMEs

Elephant in the room: digital security
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Teleworking
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Change in regular teleworking 2019-2020
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Source data come from the following project: Luca, Davide, C Özgüzel, Z Wei (forthcoming), ñWhat factors enabled individuals to work remotely during the pandemic?ò , OECD Regional Development Papers
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Policy support for teleworking in SMEs

Type of policy response Example countries Example regions and cities

Online platforms for teleworking 
and digital services 

Austria, Ireland, Italy, 
Latvia, Malaysia, 
Mexico, Portugal

Information and training on 
teleworking for SMEs

Abruzzo (Italy), Braga (Portugal), Barcelona, Basque 
Country (Spain) 

Remote professional training for 
SMEs

Île-de-France, Normandy, Occitanie (France), Friuli-
Venezia Giulia, Liguria (Italy)

Policies to support home-based 
businesses 

Australia, 
Netherlands, UK, USA, 

Scotland (UK), Victoria (Australia), Vienna (Austria), 
Alberta, Ottawa (Canada), Barcelona (Spain), Bristol (UK) 

Financial support to SMEs for 
teleworking uptake

China, Japan, Spain Styria, Tyrol (Austria), Apulia, Basilicata, Friuli-Venezia 
Giulia, Liguria, Lombardy, Molise, Piedmont (Italy), 
Basque Country (Spain), Tokyo (Japan)
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Type of policy response Example countries Example regions and cities

Grants to attract remote and 
digital workers

Vermont, Tulsa – Oklahoma (USA)

Co-working facilities to attract 
remote and digital workers

Wittemberge and Upper Lusatia – Saxony, 
Eberswalde – Brandenburg, Schleswig 
Holstein (Germany), Milan (Italy) 

E-residency Estonia

Start-up visas to attract digital 
entrepreneurs

Chile and many others countries 
(≈ 50 worldwide)

Policy support for digital nomads
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Internet speed in EUSALP regions
Deviation (%) from the national average

Data source: OOKLA
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The case of Trentino

A. In Italy, the Autonomous 
Province of Trento has been a 
first mover in teleworking for 
public administrators

B. The provincial government has 
ambitious plans to use 
teleworking as a tool for local 
development

C. The geography of Trentino lends 
itself well to studying the spatial 
implications of teleworking

The OECD Trento Centre started a project which aims to support national, regional and 
local governments of the OECD in promoting a smooth transition to the likely large-scale 
adoption of teleworking in a post-pandemic worldW

H
AT

H
O

W

mattia.corbetta@oecd.org
wessel.vermeulen@oecd.org

Images: Noun project & Gettyimages

The future of remote work
A place-based toolkit for local development

Public policies have the potential to minimise disparities and seize the 
opportunities arising from an increased use of teleworking

The COVID-19 pandemic has entailed a 
mass experiment in teleworking, unique in size and scope

mailto:mattia.corbetta@oecd.org
mailto:wessel.vermeulen@oecd.org
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Working from anywhere is 
the future

Elephant in the room: infrastructure for teleworking
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Summary

27

• Labour markets determine if digitalisation leads to increased productivity 
*and* reduced inequalities

• It takes two to tango: digitalisation of labour markets makes sense only when 
SMEs are digitalised

• Teleworking can offer new opportunities for Alpine regions but infrastructure 
and other conditions need to be in place
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LinkedIn: www.linkedin.com/company/oecd-local
Website: www.oecd.org/cfe

Thank you!

Alexandra.Tsvetkova@oecd.org

OECD Trento Centre for Local Development


